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We created Article Feedback v5 to:

• engage readers to contribute

• invite new contributors to sign up

• help current editors improve articles

Goals
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Feedback Form SCREENSHOT



Feedback Form SCREENSHOT



Converting readers into contributors
MOCKUP



Reader’s View

SCREENSHOT



Editor’s View

SCREENSHOT



Editor’s View

SCREENSHOT



Editor’s View

SCREENSHOT



Useful

Not so useful
MITT ROMNEY IS UNDERMINING HEALTHCARE WHAT EVER HAPPENED TO 
THE HIPPOCRATIC OAT

This page incorrectly cites Clarence Clemons death as happening in "July 2011," 
but Clarence actually passed away a month prior on June 18th, 2011.

I still don't know what a Higgs Boson is because it takes a physicist just to get through 
the first paragraph - there is no analogy or example to clarify this invisible thing.

Sample Comments



• Feedback link

• Simpler moderation tools

• Opt-in/opt-out tool

• Feedback notifications

• Discuss on talk page

• Auto-archive

New features



Feedback Link MOCKUP



Simpler moderation tools MOCKUP



Opt-in tool MOCKUP

Enable feedback



Opt-out tool MOCKUP



Feedback Notifications

Watched Page Feedback
This notification occurs when a page you watch features useful feedback:

<Feedback> about <Tamalpais Valley> was marked as useful by Quiddity. 
"Nice article, but it would be great if you could add a map and expand the history."

Featured Feedback
This notification occurs when feedback you posted is marked as useful 
(or resolved) by an editor:

Your <feedback> about <Tamalpais Valley> was marked as useful by Quiddity. 
"Nice article, but it would be great if you could add a map and expand the history."



Research



Impact on users

●  98% of posts are from anonymous users

●  70% of survey respondents liked the tool

●  2.7% of invited readers created a new account

●  3.0% of invited readers completed an edit

Source: Wikimedia Foundation - 2012-2013 Studies 



Feedback quality

●  703k comments so far

●  12% were found useful *

●     4% were resolved *

●   46% were no action needed *

●  17% were found inappropriate*

      * based on editor moderations since March 2013

       (on English, French and German Wikipedias)

Source: Wikimedia Foundation - 2012-2013 Studies 



Take-aways

● feedback forms make it easy for readers to participate

● posting feedback gets many readers to register

● some comments are useful, but most aren't actionable

● moderating comments creates more work for editors



English Pilot

en.wikipedia.org/wiki/Special:ArticleFeedbackv5

http://en.wikipedia.org/wiki/Special:ArticleFeedbackv5
http://en.wikipedia.org/wiki/Special:ArticleFeedbackv5


We are testing Article Feedback v5 on the English Wikipedia:

• started Jan. 2012, now opt-in basis 

• enabled feedback on 400k articles at peak

• readers posted 894k comments to date

• about 10% were found useful 

• about 13% were found inappropriate 

English Pilot



The English Wikipedia had a Request for Comments in March 2013:

• 175 editors participated in this RfC

• 63% voted against wide deployment 

• resolved to keep the tool on an opt-in basis

• now enabled on 2,800 articles

English RfC



French Pilot

fr.wikipedia.org/wiki/Sp%C3%A9cial:ArticleFeedbackv5

http://fr.wikipedia.org/wiki/Sp%C3%A9cial:ArticleFeedbackv5
http://fr.wikipedia.org/wiki/Sp%C3%A9cial:ArticleFeedbackv5




The French Wikipedia voted in March 2013:

• 165 editors participated in this poll

• 62% voted in favor of feedback pilot 

• half voted for wide release on all articles 

• 6-month pilot was started in May

• feedback tool to 100% of site at year-end

French Poll



We are testing Article Feedback v5 on the French Wikipedia:

• started May 2013, still going

• enabled feedback on 40k articles 

• readers posted 30k comments so far

• about 15% were found useful 

• about 24% were found inappropriate 

French Pilot



German Pilot

de.wikipedia.org/wiki/Spezial:Artikelr%C3%BCckmeldungen_v5

http://de.wikipedia.org/wiki/Spezial:Artikelr%C3%BCckmeldungen_v5
http://de.wikipedia.org/wiki/Spezial:Artikelr%C3%BCckmeldungen_v5




German Wikipedia tested Article Feedback v5 :

• from Dec. 2012 to June 2013

• enabled feedback on 13k articles 

• readers posted 51k comments 

• about 12% were found useful 

• about 14% were found inappropriate 

German Pilot



The German Wikipedia voted in June 2013:

• 226 editors participated in this poll

• 65% voted against article feedback 

• feedback tool was removed

German Poll



Community Relations - Insights

• experimental pilot with polls reduced conflicts

• better communication between community, 
chapter and foundation

• strong participation throughout all stages of 
introduction increased “ownership” 

• motivation for innovation was enlarged in general



Next steps



Next steps

• support current pilots
- French
- English

• start a few more experimental pilots

• evaluate test results

• enable wider releases



Engagement loops

post
feedback 

improve
article

get marked as
useful

Our features encourage positive feedback loops and productive collaborations on Wikipedia.



Overall impact

● Makes it easier to improve Wikipedia.

● Provides on-ramps for readers.

● Converts some readers into editors.

● Offers some useful feedback for editors.



Giving readers a voice

       How can we give our readers 

           a voice on Wikipedia?

● how can they discuss our content?

● how can they participate in decisions?



Learn more:

mediawiki.org/wiki/Article_feedback/Version_5

Editor Engagement Features
e2@wikimedia.org

Editor Engagement Team
Wikimedia Foundation

Short URL for this deck: ur1.ca/f01x8
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http://www.mediawiki.org/wiki/Article_feedback/Version_5
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