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Highlights

The Simons Foundation renewed its support for Wiki Ed, with a $480,000
two-year grant to extend the impact of the Year of Science, awarded through the
Simons Foundation Science Sandbox initiative.

Wiki Ed was awarded a $25,000 gift from the Broadcom Foundation, which
“empowers young people to be STEM literate, critical thinkers and college and
career ready by creating multiple pathways and equitable access to achieve the
21st century skills they need to succeed as engineers, scientists and innovators of
the future.”

In our ongoing effort to improve our support for the Classroom Program, we
launched “Wiki Ed Office Hours” — an hour-long session in which instructors can
ask questions via live chat. The program allows the Wiki Ed team to provide
instructors with improved support while allowing the program to grow as well as
helping to build a sense of community among those teaching with Wikipedia.
We're continuing to evaluate this new program and will be offering it again in the
spring term.

The Dashboard got a new often-requested feature, the Diff Viewer, which makes

it easy to view the details of edits students have made on Wikipedia.



Programs

Educational Partnerships

Women's Studies instructors discuss the benefits and challenges of having students edit

Wikipedia articles in the classroom.

In early November, Educational Partnerships Manager Jami Mathewson attended the
National Women's Studies Association (NWSA) conference in Montreal, Quebec. At this
conference, we celebrated entering the second year of our partnership with NWSA,
through which we have brought more than 100 women's studies courses to Wikipedia.
Our partnership with NWSA has been our most productive to date, with the highest
instructor and student participation in our program. This was a great opportunity to
meet with our current program participants to gauge their experiences teaching with

Wikipedia. The general consensus was that making information available to the world
“is the feminist work” they teach their students to engage in. We’re looking forward to
working with the new instructors who signed up to join the initiative.
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ARSI

Jami Mathewson and Dr. Carwil Bjork-James represent Wiki Ed at the American

Anthropological Association's annual meeting.

Outreach Manager Samantha Weald joined Jami at the American Anthropological
Association’s (AAA) annual meeting in Minneapolis to recruit anthropologists into the
Classroom Program. While there, Wiki Ed board member Dr. Carwil Bjork-James and
Jami held a workshop to inform attendees about the power of Wikipedia as a highly
accessed, open source of information for the world. This was our first time attending the
AAA meeting, and we observed a lot of enthusiasm for our presence and interest in
joining our programs.

Classroom Program
Status of the Classroom Program for Fall 2016 in numbers, as of November 30:

e 276 Wiki Ed-supported courses were in progress (130, or 47 %, were led by

returning instructors)
e 6,244 student editors were enrolled
e 56 % were up-to-date with the student training.



e Students added 2.5 million words, edited 4,543 articles, and created 423
new entries.

Though many of our students are still hard at work contributing to Wikipedia, we’re
gearing up for the Spring 2017 term! Fall 2016 was the Classroom Program’s largest
term to date with 276 courses and more than 6,200 students. In just two years, the
program has almost tripled in size from 98 courses in Fall 2014. As the year comes to a
close, thousands of students from across the U.S. and Canada now have the ability to
identify reliable sources of information, and it’s our hope they take this skill with them
both in and beyond the walls of academia. When students contribute to Wikipedia, they
learn critical media literacy skills to navigate an increasingly complex media landscape.

Earlier in the term, Classroom Program Manager, Helaine Blumenthal, ran two
webinars as part of a strategy to provide instructors with more ways to engage with Wiki
Ed and to broaden their understanding of the impact of Wikipedia-based assignments
both in and outside of the classroom. Based on feedback, we learned that most valuable
to our instructors were the Q&A sections of these programs. As a result, we decided to
launch “Wiki Ed Office Hours” later in the term. Twice in November, Helaine, along
with Samantha, and Wikipedia Content Experts, Adam Hyland and Ian Ramjohn,
hosted an hour-long live chat in which instructors had the chance to drop in and ask any
questions they might have about their wiki assignments. While we are still evaluating
the effectiveness of office hours, our preliminary impressions are quite favorable. The
office hours structure helps Wiki Ed and instructors achieve several important
outcomes. As the Classroom Program grows, it’s clear that we cannot visit every class
either physically or virtually. Office hours allows the Wiki Ed team to have one-on-one
interactions with professors while allowing the program to continue to scale. It also
allows the Wiki Ed team to answer many questions at once in a short amount of time
rather than spending hours answering individual emails from instructors. Additionally,
the Wiki Ed team had the chance to inform instructors about the many resources
available to them, like ask.wikiedu.org. Office hours also performs another critical

function — it provides instructors an opportunity to interact with one another, and we
saw from both sessions this term that instructors are eager to learn from their peers.
Our instructors are scattered in universities around the U.S. and Canada, and office
hours has the potential to foster a sense of community among participants in the
Classroom Program. We'll be offering office hours again in the spring 2017 term on a


http://ask.wikiedu.org/questions/

monthly basis beginning in February. We'll continue to evaluate how to best use this
approach to support, but it’s a promising new feature of the Classroom Program.
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Dr. Amin Azzam teaches students at UCSF about the professional obligation to make

Wikipedia's medical information high quality.

Samantha and Jami joined Dr. Amin Azzam’s students at the University of California,
San Francisco medical school to share information about Wikipedia-editing in the
medical community. Students had great questions about using their medical studies to
inform the rest of the world, and we're excited Dr. Azzam’s elective course has a higher
enrollment than ever before, which students attributed to praise from their peers who
took the course in previous terms.

We saw some great work from several courses:
Students from several courses added biographies of women scientists to Wikipedia.

e Kate Grillo’s African Archaeology course at UW-LaCrosse added many new

biographical subjects to Wikipedia, including ethnoarchaeologist Fiona Marshall

and paleontologist Alison S. Brooks.
e Megan Peiser’s Missouri Women on Wikipedia course does what it says on the

tin: Her students used their access to university archives and libraries to create
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and improve articles on Wikipedia. Thanks to User:Mnsvyc, Wikipedia has an
article on Suzanne Saueressig, the first female veterinarian in Missouri.
User:JacquelynSkoch added an article on Adaline Weston Couzins, a civil war
nurse and suffragist.

A portrait of Adaline Weston Couzins, civil war nurse and suffragist, uploaded by student

User:JacquelynSkoch for use in Couzins’s biography.

From Black Lives Matter, to Bernie Sanders’s primary campaign, to the reaction to
Donald Trump’s election, social movements have been in the news. Angela Miller and

David Harris’s Social Movements and Social Media class has produced many timely

contributions to Wikipedia.

e A student in the class created Occupy and the First Amendment, which covers

First Amendment challenges to efforts by authorities to regulate Occupy protests.

e Other students created articles about 99Rise, a social movement opposed to “big
money” in politics, Causa Justa :: Just Cause, a social justice movement in San
Francisco and Oakland, and It's On Us, a social movement with a focus on sexual
assault on college campuses which was founded by Barack Obama and the White
House Council on Women and Girls.
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e Students also created or expanded articles on MoveOn.org, progressivism in the

United States, hacktivism, and Asian American activism.

e Students also reached beyond social movements to related topics like
gentrification of San Francisco and California Assembly Bill 540 (2001), which

allowed undocumented students in California to pay in-state tuition in the state's
colleges and universities.
e The article on Fundacio Nacional do Indio, which is tasked with protecting the

rights of Brazil's indigenous population, was expanded from a short article into

something much more substantial.

e [Electric Yerevan was a protest against electricity rate increases in Armenia during
the summer of 2015. A student in the class reworked and expanded the article
from a short, heavily tagged piece into a much more substantial, better sourced
article. Dozens of other articles were created or substantially improved by
students in this class.

Students in Vanessa Freije’s Readings in Censorship class worked on articles about

censorship and press freedom around the world.

e Students created articles on Censorship in Vietnam, Francoist Spain, Bolivia,

Nigeria, Bahrain, Guatemala, Nepal, Mexico, and Jamaica.

e Others substantially expanded articles on Censorship in Communist Romania
and China’s internet censors Big mama, and added information about censorship
to the article on the Civic-military dictatorship which ruled Uruguay in the 1970s
and 80s.

Students in Glenn Dolphin’s Introductory Geology class have been extremely active

creating and expanding biographies of women geologists.
e Gail Ashley is an American sedimentologist whose work played a major role in
reconstructing the paleoenvironment and paleoclimate of the Olduvai Gorge, a
key site in the study of human evolution.

e Margaret B. Fuller Boos played a major role in the study of pegmatite in

Colorado’s Front Range.
e Alva C. Ellisor was one of the first female stratigraphers in North America; her
studies of foraminifera played an important role in the petroleum industry.

e Mary Louise Rhodes, also a stratigrapher, was another pioneering woman in

petroleum geology.
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e Alice Standish Allen was the first female engineering geologist in North America.

Her work on mine subsidence earned her an award from the U.S. Department of
Interior. These are just a few of the many articles that the class has created or
substantially expanded.

Community Engagement

William McKinley’s 1896 presidential campaign poster, which appeared on Wikipedia’s Main

Page on the anniversary of McKinley’s election victory.

Wikipedia Visiting Scholars continued to produce high quality work in November.
George Mason University Visiting Scholar Gary Greenbaum’s Featured Article on

William McKinley's 1896 presidential campaign appeared on Wikipedia's main page on
November 3, on the 120th anniversary of his landslide victory. Barbara Page at the
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University of Pittsburgh made substantial improvements to a number of health topics,
including nursing assessment, and Danielle Robichaud at McMaster University
continued to develop Wikipedia's entry for the Canadian Indian residential school

system.

Community Engagement Manager Ryan McGrady continued to work with prospective
sponsors and scholars at different stages of the onboarding process, and worked with
Jami and Samantha to develop additional outreach strategies. November saw the start
of two new Visiting Scholars positions: Jackie Koerner began working with the Paul K.
Longmore Institute on Disability at San Francisco State University, and User:Lingzhi
started a relationship with the University of San Francisco's Department of Rhetoric and
Language.

Program Support

Communications

In November, Ryan moved from a part-time to a full-time position, and with his
additional hours, he is taking over responsibility for Wiki Ed’s blog, social media
channels, and other communication activities. Director of Programs LiAnna Davis
released an RFP to seek a media firm who can pitch stories of Wiki Ed’s successes from
the fall term to news media outlets, and interviewed several firms.

Blog posts:

e Wiki Ed receives grant from the Hewlett Foundation (November 1)

e Generation Wikipedia: How to change the world in just four years (November 2)
e Today’s featured article by GMU Visiting Scholar (November 3)

e How Wikipedia is unlocking scientific knowledge (November 3)

e Wikipedia: A field trip to the public sphere (November 7)

e Wiki Ed attending the National Women’s Studies Association conference
(November 8)

e New feature: View changes from the Dashboard (November 8)
e Wiki Ed students contributed 8.5% of new women’s studies content (November

9)

e Announcing a partnership with the Association for Women in Mathematics
(November 9)

e The Roundup: Cell service (November 14)
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e Attending the AAA conference (November 17)
e Happy Birthday, Margaret Atwood! (November 18)

e The Roundup: Evolution and Wikipedia (November 21)

e Why Wiki Ed’s work combats fake news — and how vou can help (November 21)
e Monthly Report for October 2016 (November 22)
e The Roundup: Tiny machines (November 28)

e Five reasons vou should donate to Wiki Ed on Giving Tuesday (November 29)

External media:

e Should I trust Wikipedia with my health?, NPR, November 8
e How do vou know which medical information to trust?, KQED, November 28

Digital Infrastructure

In November, Product Manager Sage Ross spread his efforts among dashboard
performance improvements and maintenance, including the new Diff Viewer feature,
and collaboration and mentorship.

With the increased usage of the Dashboard this term and more active students than
ever, some of the weak points of our infrastructure have been revealing themselves. Sage
fixed a number of edge case bugs and performance bottlenecks in the Dashboard this
month, resulting in data updates that happen more quickly, more accurately, and with
more failure tolerance. The system can better handle complex page histories and
deletions, as well as users who are renamed. Sage also made considerable progress with
the ongoing effort to standardize our codebase, which is gradually being converted from
CoffeeScript to modern JavaScript.

The initial, so-far basic version of a long-requested Dashboard feature launched this
month: the Diff Viewer. It lets you quickly see the details of edits students have made on
Wikipedia, as well as the cumulative changes to an article from an entire course. It's the
start of our effort to improve the Dashboard’s ability to facilitate the review and grading
of on-wiki work, which will continue into 2017.

Another recent focus has been on fostering a bigger and more active development
community around the Dashboard. Sage continued collaborating with the Wikimedia
Foundation’s Community Tech team on building new Campaign features, and has been
experimenting with other ways of getting new developers involved. Two of those ways
are already paying off. We've made plans to work with an Outreachy intern, Sejal Khatri,
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from December through early 2017. Sejal is a computer science student from India, and
she'll be working on the Dashboard's user profile features. Also, at the end of November,
we had our first contribution — an important bug fix — through Google Code-In, a free
and open source software competition for high school students. Overall, the Dashboard
saw contributions in November from six different developers outside of Wiki Ed staff
and contractors, the highest number yet.

Research and Academic Engagement

Over the course of November, Research Fellow Zach McDowell completed eight focus
groups and made plans to conduct five more in the first two weeks of December.

Surveys have been finalized and participation continues to grow, with a participation
rate of over 18.5 % for the first survey, with most course activity not finished. Zach has
made multiple contacts and is working with three separate faculty on potential
co-authored papers on the research, and has had a proposal accepted at one conference,
with four others pending for spring 2017.

Finally, Zach was invited to and gave a talk regarding teaching with Wikipedia and the
student learning outcomes research at Hampshire College’s School for Cognitive
Sciences on November 16. He was subsequently invited back to give a similar talk for the
College of Natural Sciences on January 27, 2017.

Finance & Administration / Fundraising

Finance & Administration

For the month of November, expenses were $155,732 versus the approved budget of
$185,675. The majority of the $30k variance is due to staffing vacancies ($14k); and
savings in travel related ($20Kk) expenses.

Our year-to-date expenses of $742,436 was also less than our budgeted expenditures of
$989,351 by $247k. Like the monthly variance, the year-to-date variance was also
largely impacted by staffing vacancies ($87k); and savings in travel ($73k). In addition,
deferrals in professional services ($47k); and marketing ($5k); as well as savings and
deferral in staffing related expenses ($30k) added to the variance.
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Fundraising

In November the Simons Foundation renewed its support for the Wiki Education
Foundation with a $480,000 two-year grant to extend the impact of the Year of Science.
This grant was awarded through the Simons Foundation Science Sandbox initiative.
Previous support from the Simons Foundation in 2015 helped make the Year of Science
the largest initiative to improve a topic area on Wikipedia to date.

Director of Development Tom Porter, along with Wiki Education Foundation board
member Lorraine Hariton, attended the Simons Foundation Science Sandbox initiative
launch event in Brooklyn, New York, on November 21. Other attendees included fellow
Simons Foundation grantees and representatives from other grantmaking
organizations.

Also in November, the Broadcom Foundation awarded the Wiki Education Foundation
with a $25,000 gift. The Broadcom Foundation “empowers young people to be STEM
literate, critical thinkers and college and career ready by creating multiple pathways and
equitable access to achieve the 21st century skills they need to succeed as engineers,
scientists and innovators of the future.”

Working closely with vendors from WealthEngine and Direct Mail Center, the Wiki
Education Foundation is also preparing a first-for-the-organization donor acquisition
campaign, which is scheduled for mailing in early December 2016.

Office of the ED

Current priorities:

e Securing funding
e Working with the board on the future direction of the organization

In November, Executive Director Frank Schulenburg conducted Wiki Ed’s first staff
engagement survey. The purpose is to get a better picture of what motivates individual
staff members and to see how we’re doing as an organization in different areas. The
survey results will be used as a starting point for conversations between managers and
their direct reports. Based on the outcomes, we will consider making adjustments in
areas identified as needing improvement. The staff survey is an important feedback tool
that helps our understanding of what motivates people to work for Wiki Ed.



Also in November, the board created a Human Resources Committee. The committee’s
purpose is to support the Board in fulfilling its oversight responsibilities related to
human resource practices, including the evaluation of the ED’s performance and an
annual compensation review. Furthermore, the committee will periodically review and
make recommendations regarding Wiki Ed’s policies and practices related to hiring,
diversity, compensation, performance evaluation, grievances and whistleblowing and
succession planning.

November also saw improvements in how staff embarks on new projects. From now on,
a formal project charter serves as a mandatory starting point, providing project
members with a written statement of the project’s scope, stakeholders, objectives, and
measures of success. Although Wiki Ed’s staff have an excellent track record of
executing projects successfully, on time and on budget, this measure will help us to
further streamline the process of efficiently planning new initiatives.

Visitors and guests

e Sebastian Moleski, Wikimedia Deutschland
e Megan Price, Human Rights Data Analysis Group
e Stuart Gannes, entrepreneur & investor



